
Important Notice concerning your USB Connection 

Many computer manufacturers will use lower quality USB communi-
cation microchips to keep their costs down.  This can result in many 
USB powered devices to not work properly.  Unfortunately this issue 
can affect the performance of your Home Test Lab Suite.  It is highly 
recommended that if you see inadequate performance from the Home 
Test Lab Suite or any other USB device you should purchase an AC 
Powered USB hub.  At this point Lullhaven Research LLC does not 
offer this device, but you can pick one up at any electronics store or 
online.  The price range for a USB Hub is $10 to $30.  We are commit-
ted to bring the highest quality products to our customers and plan to 
address this issue in future models. 
 
Thank you again for your purchase, and we look forward to serving 
you again. 
 
Lullhaven Research LLC & Home Test Lab 
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